
SB100 DESCALE INSTRUCTIONS

Response

SWITCH OFF BREWER AND DISCONNECT FROM MAINS

1.

REMOVE LID AND CUP STAND

2.

7a. 7b.

CONNECT TUBING
INSIDE TANK
AND SLOWLY
ADD DESCALANT

RE-FIT AND LOWER 
LID. DO NOT CLOSE

8.

FILL WITH COLD WATER TO MAXIMUM FILL LINE

4.

CONNECT DESCALE TUBING INTO FILTERPACK HOLDER

5.

CLOSE FILTERPACK HOLDER 
DO NOT PRESS START
BUTTON AT THIS STAGE

6.

Recommended Descale Notes 

3.

EMPTY CONTENTS OF 
BREWER INTO SINK
     WARNING - WATER MAY BE HOT

Response

PRESS AND HOLD
RIGHT HAND ARROW, BUTTON 
AND SWITCH ON BREWER

9.

WHILST HOLDING
RIGHT HAND ARROW BUTTON
PRESS LEFT HAND ARROW BUTTON

10. 11.

IF THE TWO RED LIGHTS DO NOT FLASH AS SHOWN, 
SWITCH OFF MACHINE FOR MINIMUM OF 10 SECONDS 
AND REPEAT STEPS 9 & 10. TWO FLASHING RED LIGHTS
INDICATE THE PROCESS HAS STARTED. AFTER 40 MINUTES
ONE LIGHT WILL CHANGE TO GREEN.

12.

PRESS START BUTTON TO CIRCULATE SOLUTION FOR
TEN MINUTES

A THIRD FLASHING GREEN LIGHT INDICATES 
THE SOLUTION IS CIRCULATING

13.

PRESS AND RELEASE START BUTTON TO ABORT CYCLE

14.

15.

WHEN CIRCULATION HAS STOPPED, DO NOT SWITCH OFF MACHINE.  CHECK ALL SCALE HAS BEEN REMOVED.  
IF NECESSARY, CLOSE PACK DOOR AND PRESS START BUTTONTO RESTART CIRCULATION, THIS MAY BE REPEATED 
AS MANY TIMES AS REQUIRED. 

WHEN ALL SCALE HAS BEEN REMOVED, EITHER DISCONNECT THE TUBING FROM INSIDE THE TANK (FIG.7A) AND 
PRESS THE START BUTTON TO EMPTY TANK INTO A BUCKET OR SINK, OR, SWITCH OFF AND DISCONNECT FROM
MAINS AND POUR AWAY.  IN ANY EVENT SWITCH OFF MACHINE FOR AT LEAST 10 SECONDS, FILL WITH COLD WATER
AND REPEAT FROM 9 ABOVE

FLAVIA RECOMMEND RENEGITE (MANUFACTURED BY BRAVILOR 
BONAMAT) ALTERNATIVELY USE A DESCALANT AVAILABLE FROM ANY 
SUPERMARKET OR DIY STORE SUCH AS 'SCALEAWAY' OR 'OZ' DESCALERS. 

A descale kit with instructions is available from FLAVIA Customer Service.  
Please use the 'Contact Us' form, located in the Customer Service Section  
of www.flavia.net.

NOTE: WITH THE ABOVE ALTERNATIVE DESCALANTS, THIS PROCESS MAY 
HAVE TO BE FOLLOWED 2 OR 3 TIMES TO SUCCESSFULLY DESCALE YOUR 
BREWER.  

WARNING -  DO NOT LEAVE THE BREWER UNATTENDED DURING THIS PROCEDURE

CAUTION: The use of other descalants other than those specified may cause 
damage to your brewer - please read and follow manufacturers instructions 
at all times.

PLEASE NOTE: DESCALE TUBING IS REUSABLE

WHEN RINSING 
AND DRAINING 
ENSURE THE 
MESH FILTER IS 
FITTED TO PREVENT
LOOSE SCALE 
FROM ENTERING 
PIPEWORK AND 
PUMP
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